NCCI Ltd Partnership Launched to Boost Creative Sector Skills
- your questions answered
Why these partners?
South Essex College (SEC) is a highly successful regional provider of Further and Higher
Education and has a long-standing relationship with High House Production Park in Purfleet where
it currently delivers Higher Education courses in partnership with Royal Opera House. South Essex
College will provide full-time technical and professional education on behalf of the National College
Creative Industries.
Access Creative College (ACC) is a highly successful independent provider with seven campuses
around the country, and a strong track record of delivering training for the creative industries. ACC
will be the delivery partner for all apprenticeships on behalf of the National College Creative
Industries.
South Essex College will be responsible for running the centre at Purfleet and will inherit the 24
students on study programmes in backstage production. The staff employed who run the centre
and teach the students, of which there are eight in total, will remain employed within The
Backstage Centre company and not transferred to the employment for SEC.
The apprenticeship provision and associated eight staff will transfer under TUPE legislation to
national independent training organisation, Access Creative College.
What about students who are part-way through their courses?
Students of NCCI who have not completed their courses on the date that the new partnership
forms will be able to continue their courses of study as planned and have the opportunity to
progress to another NCCI course at The Backstage Centre, within South Essex College, on to
another Higher Education institution, or to an apprenticeship or employment.
What about apprentices who are part-way through their programme?
Apprentices of NCCI who have not completed their apprenticeship on the date that the new
partnership forms will be able to continue their programme as planned, with their apprenticeship
transferred* to Access Creative College, under the day-to-day management of the NCCI
apprenticeship team. *This transfer needs to be agreed and approved by your employer.
Who should employers contact with apprenticeship training enquiries?
The existing apprenticeship team is transferring to Access Creative College, so you can continue
to contact individuals you are already in touch with in the usual way. Employers with new enquiries
can send apprenticeship enquiries via the NCCI Ltd website (www.creativeindustries.ac.uk), via
email to apprentices@creativeindustries.ac.uk, or can visit www.accesscreative.ac.uk.

Who will I/my child receive their qualification from?
Your qualification will remain the same and certificates will be progressed by South Essex College,
or Access Creative College in the case of apprentices.
What happens with my parent/student login? (classroom-based learners)
Student systems aren’t being changed at the current time. If system changes are made, login
details will remain the same so students won’t have to worry about new usernames or passwords.
What happens with apprentice OneFile logins?
Apprentice systems aren’t being changed at the current time. If system changes are planned in the
future, apprentices will be advised and supported accordingly.
What happens about my staff email address? How do I contact my tutor?
Staff email addresses will be migrated and they will change to South Essex or Access Creative
email addresses in the coming months. Emails sent to NCCI addresses (creativeindustries.ac.uk)
will be redirected for the foreseeable future so please continue to use existing email addresses.
What is happening to the NCCI website?
The NCCI Ltd website will remain in operation. In addition, NCCI Ltd courses can be viewed on the
South Essex College website. Apprenticeship and employer information can be viewed on the
NCCI Ltd website and in addition on the Access Creative College website.
I am an NCCI student, will I still be on the same course? At the same location?
Yes everything remains the same for existing courses and apprenticeships until the start of the
new academic year.
What is happening about the NCCI brand?
The NCCI brand will continue to be used to badge national college licensed provision under the
umbrella brands of South Essex College or Access Creative College.
I want to go on a NCCI course in September, how will I know where I will be based?
Course information will be regularly updated on both the South Essex College and the NCCI Ltd
websites. If you have a question about admissions please contact us on 0345 52 12345 or email
admissions@southessex.ac.uk.
I want to find an apprenticeship in the creative industries at the end of my current course.
What should I do?
An apprenticeship is a job which combines practical training and study. You can search and apply
for apprenticeship vacancies on Find an Apprenticeship at www.gov.uk/apply-apprenticeship. Once
you have registered, email and text alerts can be set up about new apprenticeship vacancies which
may be of interest.
I have applied for an NCCI course to start in September, what does this mean?
The admissions process for both colleges will remain the same for now and any changes will be
communicated in due course.

